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Footnotes:

1) Dolly Arora, Public Grievance
Redress and Monitoring System in
Government of India Ministries and
Departments, IIPA, 2008. The study
was done for DARPG, Government
of India.

2) Economic Times, December
8,2017.

3) See, CPGRAMS Portal.

4) No. k-11017/3/2015-PG C 1,
15" July 2016.

5) No. k-11019/4/2015-PG, 9"
November 2015; No. k-11011/4/
2015-PG, 15" November 2015.
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of Women at Workplace Act, 2013

sexualHarassment

Sexual harassment is referred to

i [ ication) as:
hether directly or by implication
S and sexual advances;

a) physical contact
b) demand for sexual favors;
©) sexually colored remarks;
d) showing pornography;
e) any other unwelcome p

non-verbal conduct of sexual nature.
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Footnotes:

1) http://goicharters.nic.in/faq.htm,
accessed on 9" January 2018.

2) http://goicharters.nic.in/
charter.htm, accessed on 9" January
2018.

3) http://goicharters.nic.in/charter-
state.htm, accessed on 9™ January
2018

4) http://goicharters.nic.in/
cchandbook.htm, accessed on 9™
January 2018.

5) http://goicharters.nic.in/
PGR_Guideline.pdf, accessed on 9"
January 2018.

6) http://pacindia.org/wp-content/
uploads/2016/08/Indias-Citizen-
Charter.pdf
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Footnotes:

1) Shri Arun Jaitley's speech at the
Annual Defence Estates Day 2017.

2) https://www.ibef.org/economy/indian-
economy-overview

3) Strong Macro-Economic
Fundamentals And Reforms for
Sustained Growth/24-October-2017/PIB
4)ibid

5) Estimates of Gross Domestic Product
for the First Quarter (April-June) of 2017-
18/31-August-2017/PIB

6) World Bank reduces India GDP growth
forecast to 7% for 2017-18/ Tue, Oct 10
2017. 02 31 AM IST/ http://
www.livemint.com/Politics/
UyGEPBz0O44Nz3hYEESwY SP/World-
Bank-reduces-India-GDP-growth-
forecast-to-7-for-2017.html

7)ibid

8) Index of Eight Core Industries (Base:
2011-12=100) July, 2017/ 31-August-
2017/PIB

9) FM: The deceleration trend in the
overall growth which was witnessed
since the First Quarter of last Fiscal Year
has been now reversed; The acceleration
in growth this Quarter has been helped
by a rapid Growth in Manufacturing
which increased from 1.2 percent in the
First Quarter to 7 percent in the Second
Quarter/ 30-November-2017/PIB

10) ibid

11) Moody's upgrade sovereign credit
rating of India to Baa2 from Baa3/17-
November, 2017/PIB
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